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Cheree Report an incident System – user’s manual 

The Cheree “Report an incident” System is an online platform that allows users to submit brief or 

detailed reports on incidents involving chemicals. Reports can be submitted either by creating an account 

in the system, or anonymously.  

The public can browse through submitted reports, or search for specific reports through a provided 

search mechanism. Public users have access only to a subset of the information submitted in the report that 

contains general and non sensitive (e.g. personal) information. Administrative users have access to the full 

details of a report. 

Each report is divided into 3 parts:  

- incident profile, with general information on the nature of the incident and information on the reporting 

party 

- short report, with a quick and easy to fill out form with general information on the type of the incident, 

the involved substances and the consequences of the incident 

- full report, that provides an extensive list of information on all aspects of an incident. 

 

Each part of the report can be filled out and finalized separately. The finalization of a report part marks 

this part as complete and ready to be published. 

Report Submission 

Any user can visit the online platform and start the process of submitting a report.  

The user can optionally create an account allowing him to easily access all submitted reports or to 

continue the submission in separate, non continuous time periods. 

Users can opt to submit a report anonymously. In this case, no information about the identity of the 

submitter is required (in contrast to submitting the report with an account, which needs the email address of 

the submitter). In case of an anonymously submitted report, a special access code is generated that allows 

the anonymous user to regain access to the report at a later time. 

The initial step requires the user to choose the language in which free text is going to be filled out. 

After this step, the user is presented with an overview screen. Through this screen the user has access to 

the 3 parts of the report and can also mark the parts as finalized. 
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A total of 11 forms are provided to be filled out by the user.  

- incident profile: 1 form 

- short report: 1 form 

- full report: 

- occurrence section: 7 forms 

- consequences section: 1 form 

- response section: 1 form 

The forms of the incident profile and the short report are deliberately brief in their nature to allow the 

user to quickly fill them out. The full report sections are very detailed. Some screenshots of the forms are 

provided in Appendix A. 
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Search functionality 

End users are provided with an online form that allows for searching for reports having specific 

attributes. The basic search contains search parameters for the start and end date of the incident, the event 

type and the industry. 

For more advanced searches, the form allows to add additional rules for all options of the report. 

Public users are limited to rules for attributes of the short report, whereas administration users can apply 

rules for attributes of the full report as well. 

Public users can search and view only reports that have been finalized, whereas administration users 

can also view reports that have not been finalized yet. 

The screenshot below shows the search form from the perspective of an administration user. One 

rule has been added, requiring that 

Full report → Occurrence → Type of incident → Release → Main Occurrence Events → fluid release to water  

is checked. 

 

 
 

The next screenshot shows the dialog that allows to add a rule 
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Appendix A 

Partial Screenshots of report submissions screens used by end users 

Incident Profile 
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Short Report 
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Full Report → Occurrence → Type of incident 
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Full Report → Occurrence → Dangerous Substances 
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Full Report → Consequences 
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Full Report → Response 

 


